
�e HIV Clinic at Ward 86
More than Medicine

The HIVE program provides comprehensive preconception 

counseling, prenatal care and perinatal care for women and their 

families.

The Infectious Diseases Clinic provides outpatient care for a 

variety of fungal, bacterial and viral infections, including Zika.

The Latino Clinic provides services for Spanish-speaking patients, 

including HIV primary care, mental health, social support, and 

health education.

Substance Use services are available for patients who struggle 

with addiction and other substance use disorders.

The Women’s HIV Clinic provides food, transportation, social 

support and specialty care to HIV-infected women, who make up 

25 percent of Americans living with HIV.

The Young Adult Clinic offers a comfortable setting for care, 

social opportunities and facilitated group discussions for HIV-in-

fected young adults.

The world class care provided at the HIV Clinic at Ward 86 is 

often driven by the research of its providers, all UCSF faculty. 

Ongoing research topics include new treatments for HIV, 

including simplified regimens and long-acting injectable 

antiretroviral formulations; acute HIV detection and treatment; 

Hepatitis C and B treatments; novel treatments for addiction, 

infections or inflammation related to chronic HIV; complications 

related to aging and HIV; and new approaches to improve and 

measure adherence to medical regimens. If interested in 

partnering for research, please email hividgm@ucsf.edu.

UCSF’s HIV Clinic at Ward 86 at ZSFG is a proud 

partner of the San Francisco Department of Public 

Health. Funding comes from the City and County of 

San Francisco and the Ryan White Care Act with 

additional support from the San Francisco General 

Hospital Foundation and private donations.

ADDRESS

995 Potrero Avenue, 6th Floor

The HIV Clinic at Ward 86

Zuckerberg San Francisco General Hospital

San Francisco, CA 94110

HOURS

Monday, Tuesday, Thursday and Friday: 8 a.m.-5 p.m., 

closed 12:00-12:45 p.m. 

Wednesday: 9 a.m-5 p.m., closed 12:00-12:45 p.m.

The clinic opens at 1 p.m. on the first Friday of every month.

Drop-in medical care available from 10 a.m.-5 p.m. daily.

CONTACT
Main: (415) 206-2400 

Appointments: (415) 206-2403 
Eligibility: (415) 206-3154 

Fax: (415) 502-4777 

Email: hividgm@ucsf.edu

Web: hividgm.ucsf.edu

“At Ward 86, we 
care for anyone who 
needs us, and we 
treat them all with 
respect.”

Monica Gandhi, MD, 
Medical Director

Research Opportunities to Improve Care
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“We aim to deliver world 
class care to all patients, 

through all of life's stages 
and with the latest 

treatment advances."

Diane Havlir, MD, Chief, UCSF 
Division of HIV, Infectious Diseases 

and Global Medicine at ZSFG



As the world’s first HIV outpatient clinic, UCSF's HIV Clinic 

at Ward 86 at Zuckerberg San Francisco General Hospital 

(ZSFG) was founded to fight a fatal, indiscriminate disease 

that no one understood. Today, Ward 86 is a global leader 

in HIV and infectious diseases (ID) care. The practice of 

“the San Francisco Model” of care—an approach that was 

developed at Ward 86 and encourages integration and 

collaboration—has yielded innovations in HIV and ID care, 

and continues to build our understanding of disease and 

empower patients to thrive.

The mission of the HIV Clinic at Ward 86 is to care for all 

people affected by HIV and other infectious diseases, 

especially the vulnerable. To do so, they use a comprehen-

sive medical model that involves more than primary and 

specialty care—including social services and case manage-

ment—treating not only the disease, but the person.

A Comprehensive Approach

BY THE NUMBERS*
Each year, Ward 86 provides…

An Expanding Landscape
Through the years, the HIV Clinic at Ward 86 has develo-

ped and adapted to medical innovations and changing 

patient needs. Today, they offer a wide range of services, 

each filling a critical and unique need. 

Golden Compass offers comprehensive care (including 

cardiology services) to HIV patients over 50 years, who comprise 

more than half of HIV-positive patients in San Francisco. 

Pre-Exposure Prophylaxis (PrEP) Clinic provides a daily pill 

that can reduce risk of HIV infection for at-risk individuals by up to 

95 percent. 

RAPID starts patients on ART the same day they receive an HIV 

diagnosis, a process that used to take weeks. 

The Family Service Network provides family-centered care to 

HIV-infected women of color, children and youth and their 

affected families.

The Hepatitis C Clinic offers curative treatment for Hepatitis C 

Virus, a leading cause of illness and death in HIV infection. 

The HIV Chest/Pulmonology Clinic offers care for HIV patients 

with respiratory illnesses such as allergies, asthma, emphysema 

and lung cancer.

The HIV Dermatology Clinic provides care and treatment for a 

variety of skin conditions. 

A Call to Action

patient visits  to 2,600 patients

28,000 

6,500
screenings for sexually transmitted diseases (STDs)

2,000
social work visits

*Based on services provided in 2016

“Our mission is to 
take care of people 
who need help. At 
Ward 86, we o�er 
more than medicine, 
we o�er digni�ed 
care.”

Mary-Lawrence Hicks, NP, 
Deputy Clinic Director

TREATING A DIVERSE GROUP

52%

of patients are 
racial/ethnic 

minorities

of patients 
are virally 

suppressed

88%
Average 
patient 
age is 

50
years




